
Progress Update
PFA – SEND Community Inclusion October - December 2022 

• 53 parents engaged 
• 26 young people
• 37 organisations engaged 
• Deep Dive into 3 organisations 
• Focus Group Held, Parent Drop In and Parent Support Group
• Questionnaire disseminated widely 
• Organisations emailed, and visited 



Examples of Feedback from Parents 
‘staff not understanding or underestimating the individual needs of my son. He was invited to an 
awards ceremony which was great, but he didn’t know the building, his usual staff wouldn’t be there 
to support him and it was unclear who else was going from the club, would he know anyone. He 
needs simple reminders of where the bathroom is, who can help if he needs support, where to go for 
“quiet time”. When we arrived on the night it was clear that this information hadn’t been filtered 
down and the staff said ‘“oh you can be his plus one”’ Mum went onto explain “not only was I not 
dressed to go to a ceremony, (this added another layer of stress) my son doesn’t want me to attend 
his club as that’s his time for independence. This resulted in a melt- down, as he didn’t want me to 
stay, but he didn’t want to come home. Fortunately, a member of staff recognised him and we 
rectified the situation, but this all could have been avoided if there had been better communication” 

“some of our young people with additional needs are known to have poor relationships 
with healthy lifestyles. A project was set up with Bolton College and once a week for a 
period of a month, the group went and worked out at the gym, the young people had 
individual work out plans and staff supporting on the session. This worked really well as 
the encouragement from peers and staff really motivated my child to do his best. We 
would really like opportunities for this to carry on.”



A Deeper Dive into Examples of Good Practice
Bolton Trampoline Club - Farnworth

• The club run sessions for children and young people 6 days a week plus local and national competitions. 
• Parents can stay on session. This is a huge support as parents can intervene with any issues therefore no-one is asked to 

leave a session.
• Linked with Ladywood offering sessions in the day to the Y6 cohort. (Cost attached to this hire) 
• In both the recreational bouncing and the squad there is a good representation of children and young people presenting 

with ASD, ADHD and dyspraxia. 
• The club is accessible through several different entrances, and they have adapted toilets with space for a changing bed. 
• They have recently invested in a rebound trampoline bed. They need rebound training and hoist equipment, in order to get 

this offer off the ground. 
• In January they are starting a stay and play session for the under 5’s
• They work with a home-school group on Wednesday afternoons.
• A space has been identified in the building to develop a sensory den, which can be accessed by all children who need it. 
• As this offer builds the staff will share media and testimonials to add into a case study



Met with Andy Feely (Head) and Dave Colbourn (Health and Safety manger) pool specifications: 
5x5m pool 1m deep
2 changing beds
Separate staff changing room
Separate Young people’s changing room
Blue tooth speakers 
Projection wall lights. 
Full hoist tracking system 
Monitored daily by on-site staff. (should anything be flagged on the monitoring system, the session would have to be cancelled)

Considerations 
caretaking and key holder for the building
additional pool side insurance required
Health and safety assessment on service users
Supervision of adults in the building
Max of 5 in the pool (staff/service user)

Training
Qualified swimming instructor (I have already identified potential instructors in Bolton)
Body board training – requirement for all supervising staff- There are staff from the school who may be interested in being involved in this 
opportunity who already have the training. 

Long term
Determine frequency of nights required, this will assist in costing the hire of the pool
Utilise the space in the zones of school we have access to. Inc-
Rebound room
Library
Main hall – opportunities for parent groups/ Nurture room with working kitchen

Greenfold Hydro Pool and Rebound Room







This is Kane. He is 21. Kane has various 
additional needs and requirements and 
has a diagnosis of ASC and Learning 
Disability. Kane is currently working for 
The Market Place as a domestic and 
security staff part time, supported by 
Breaking Barriers.

Kane has a visual job sheet which has 
been written with his supervisor at The 
Market Place and Steph, his support 
worker at Breaking Barriers. This helps 
Kane to know what he needs to do 
during his working hours. He is also 
supported by other staff who have 
learned to recognise when Kane might 
need a little bit of guidance.















Gaps and Barriers 
For organisations:
• Hoists
• Changing beds
• Sensory/calm space
• Rebound training, £250 per delegate (trampoline)
• Body board emergency training (swim)
• Costs 
• Lack of staff 

For Families 
• Lack of awareness and perceptions of the wider community 
• Training and understanding of service providers 
• The right information at the right time in the right regarding provision and benefits available 
• Transport and cost (for some) is an extra pressure
• Worries about their child being ok while there
• Are staff trained to deal with their needs 
• Accessibility 
• Communication 
• Fees and subs to attend the club



Next Steps

• Deciding process for seed grants and distributing these next year 
• Pulling together further information for the production of a video 

and visual report by April/May ‘23 displaying the mapping and the 
recommendations 

• May – July ‘23 - Disseminating the findings to influence 
embedding of good practice going forwards across services  
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