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Mayor Street Depot

First Aid Risk Assessment

About the Workplace
Mayor Street Depot operates 24/7, supporting operations, workshops, stores, drainage, neighbourhood services, social needs transport, highways, and winter service. Approximately 250 staff work varied hours, although not all are present on site at the same time. Visitors include contractors, delivery drivers, agency staff and drivers.


Identify Hazards That May Require First Aid
The depot contains a range of medium–high‑risk activities. Hazards include:
Premises & Equipment
· Slips and trips (yard, salt barn, wet surfaces)
· Manual handling of equipment, tools, parts
· Machinery and workshop equipment
· Cuts, abrasions, confined spaces
Vehicle Operations
· Movements of HGVs, gritters, JCBs, pickups
· Reversing operations
· Diesel and hydraulic oil spills
Winter Service / Highways
· Cold exposure (frostbite, hypothermia)
· Fatigue and long shifts
· Lone working during callouts
Chemicals & Substances
· COSHH substances (oils, greases, cleaners, fuel)
· Fire risks from fuel and batteries
Office Areas
· Slips, trips, clutter
· Minor injuries such as paper cuts





Who Could Be Harmed?
· Depot staff (workshop, stores, supervisors)
· Office staff
· Drivers and operational crews, including: 
· Social Needs Transport
· Neighbourhood Services
· Drainage crews
· Highways and Winter Service drivers
· Contractors and visitors
· Lone workers, especially during night and winter standby

Evaluate the Level of Risk
· Up to 250 staff, but numbers vary: highest occupancy in winter.
· Depot operates 24/7, increasing need for constant first aid cover.
· Lone working creates higher risk due to delayed response.
· Multiple buildings and areas require adequate equipment distribution.
· Site is well lit and a supervisor is always on call.
· All incidents and near misses must be reported; no recent incidents suggesting increased risk.

First Aid Requirements
Personnel
· 11 trained First Aiders on site.
· At least one First Aider present on every night shift.
· FAW qualification preferred; EFAW acceptable for support roles.
Equipment
· First aid kits in workshop, stores, offices, Sign Shop, SNT areas, yard.
· Kits in all gritters and operational vehicles.
· Burns kit (workshop).
· Eye wash stations (workshop, stores, yard).
· AED located on the wall next to Stores.
Communication
· Staff trained to call 999 immediately.
· Clear signage for first aid kits and AED.
· Staff use mobile phones to communicate (no radios).

Arrangements for Emergencies
· Appointed persons available at all times.
· Emergency procedures displayed and shared with First Aiders.
· Incidents recorded through the Depot Team and Health & Safety.
· Lone Worker Risk Assessment in place; communication via mobile phones; supervisor always on call.

Review
The risk assessment must be reviewed every 2 years, or sooner if:
· Staffing changes
· Depot layout changes
· An accident or near miss occurs
· Winter service operations change

Overall Summary
Mayor Street Depot is a medium–high‑risk operational environment requiring strong first aid arrangements. With 11 First Aiders, multiple kits, an AED, mobile phone communication, and structured emergency procedures, the depot meets the required first aid standards. Regular reviews ensure safety provisions remain suitable as operations evolve.




