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	Task/Activity:
DS02 - Lone Working – Stores and Depot
	Date assessment completed:
14/04/2026
	Review Date:
13/04/2028

	Brief Details of Task/Activity
Working alone whilst conducting stores / depot related duties
	Assessment completed by:	
M Treen 
	Signature:
M. Treen



	What are the hazards?


e.g. slip/trip hazards, electricity, manual handling, work equipment

	Who might be harmed and how?

e.g. staff, service users, visitors etc... and likely injury e.g. bruises, muscle strain, fracture, poisoning etc…
	What are you already doing to control the hazard? 
	What further action or additional controls are required

 (if necessary)

	Risk rating

(after control measures)
	Action by who
	Action by when
	Date completed 

	Slips, trips and falls whilst working alone.

	Employees, contractors and authorised visitors working alone within stores, depot and yard areas.

Individuals may suffer bruising, sprains, fractures or lacerations from slips or trips caused by uneven surfaces, trailing leads, spillages or poor housekeeping.

When working alone, there is an increased risk of delayed assistance, which could worsen injuries or result in prolonged time on the ground following a fall.

	Stores, depot and office areas kept tidy through good housekeeping.

Toolbox talks reinforce housekeeping standards.

Lone workers inform other staff of whereabouts before starting tasks.

Mobile phones carried at all times when out in the depot.

Regular welfare check-ins via phone and CCTV monitoring.

First aiders available on site.

	

	E
	
	
	

	Manual handling of large or awkward items whilst lone working.

	Staff may be harmed by straining muscles, broken bones, crushing or head injuries.
	Employees undertaking stores and depot duties alone.

Staff may suffer muscle strains, sprains, back injuries, crushed fingers or feet, head injuries or fractures from lifting or moving loads beyond their capability. 

Lone working increases the risk of injury due to lack of immediate assistance and increases potential severity if an incident occurs without prompt support.

	Manual handling training provided periodically (Me Learning – Oracle).

Staff instructed not to lift items beyond personal capability.

Clear guidance to stop work and seek assistance where required.

Team lifts / mechanical aids used for heavier or awkward loads.





	



D
	
	
	



































	Medical emergency or sudden illness while working alone.

	Employees working alone within stores or depot areas.

Staff may suffer collapse, dizziness, loss of consciousness or serious medical events (e.g. cardiac episode, diabetic incident). 

Lone working may result in delayed discovery and delayed emergency response, increasing the severity of outcomes.

	Lone workers required to inform others of location and tasks.

Mobile phone carried at all times.

Regular check-ins via phone and CCTV monitoring.

First aiders available on site when depot is staffed.

	
	D / E

	
	
	

	Verbal abuse, aggression or confrontation whilst working alone

	Employees working alone in depot or stores areas.

Staff may be exposed to verbal abuse, threats or intimidation, leading to stress, anxiety or confrontation, particularly if approached by unauthorised persons. 

Lone working may increase vulnerability due to absence of immediate support.

	Controlled access to depot.
CCTV coverage across site.
Lone workers maintain mobile phone contact.
Staff instructed not to challenge unauthorised persons and to report concerns immediately.

	
	E
	
	
	








	Use of work equipment whilst lone working.















	Employees using basic work equipment during lone working activities.

Injury such as cuts, trapping injuries or bruising may occur due to misuse or equipment defects. 

Lone working may delay assistance if an injury occurs.

	Only trained staff permitted to use equipment.

Pre-use checks carried out where required.

Defective equipment taken out of use.

Mobile phone carried at all times.

	
	D
	
	
	















	Fire or emergency situation whilst lone working.

	Employees working alone within depot or stores.

Staff may be exposed to smoke inhalation or injury during an emergency. 

Lone working may increase the risk of delayed awareness or response, particularly outside normal activity levels.

	Fire alarm system in place.

Emergency exits clearly signed and kept clear.

Fire evacuation procedures communicated.

Staff trained in emergency arrangements.

	
	E
	
	
	
















	Stress, anxiety or mental wellbeing impacts associated with lone working.

	Employees working alone within stores and depot environments.

Lone working may contribute to feelings of isolation, stress or anxiety, particularly during high workloads or when issues arise without immediate support. 

Prolonged or unmanaged stress could affect concentration, decision‑making and wellbeing, increasing the likelihood of errors or incidents.

	Lone workers maintain regular contact with colleagues and supervisors.

Staff encouraged to raise concerns with management at an early stage.

Clear reporting and escalation processes in place.

Toolbox talks and informal supervision provide opportunity for discussion.

	
	E
	
	
	

	Exposure to adverse weather conditions whilst working alone outdoors

	Employees required to undertake lone working duties outdoors within the depot or yard.

Staff may be exposed to cold, wind, rain or heat, which could lead to discomfort, reduced dexterity, fatigue or reduced awareness, increasing the likelihood of slips, trips or minor injury when working alone.
	Appropriate workwear provided and worn.

Staff permitted to take regular breaks and seek shelter as required.

Lone workers advised to adjust tasks during adverse weather conditions.


Maintain contact with lone workers when working outdoors.

	
	E
	
	
	




	CATEGORIES OF LIKELIHOOD

	Highly Likely
	Expected to happen/reoccur, possibly frequently.

	Possible
	Might happen/reoccur at some time depends on circumstances.

	Unlikely
	Not expected to happen/reoccur but possible in certain circumstances.

	Very Unlikely
	Would only occur in very exceptional circumstances.



	CATEGORIES OF CONSEQUENCE SEVERITY

	Catastrophic
	Incident could result in one or more fatalities. 

	Major
	Major injury resulting in incapacity, hospitalisation >24 hours.

	Significant
	Injury requires attention of a Doctor or Hospital treatment or hospitalisation <24 hours.

	Minor
	Small cut, bruise, abrasion, basic first aid treatment provided.

	Negligible
	Some discomfort, self help. No treatment required.








	RISK RATING

	
	Highly Likely
	Possible
	Unlikely
	Very Unlikely

	Catastrophic
	A
	A
	B
	E

	Major
	A
	B
	C
	E

	Significant
	B
	C
	D
	E

	Minor
	C
	D
	E
	E

	Negligible
	E
	E
	E
	E



	RISK CLASSIFICATIONS

	A
	Unacceptable risk, requires immediate attention. Work should not be started or continued until the level of risk has been reduced.

	B
	High risk, requires immediate attention. Control measures must be identified and put into place as soon as possible. 

	C
	Medium risk, requires attention as soon as possible. The risk should be only be tolerated in the short term and only when further control measures are being planned and introduced, Timescales must be short. 

	D
	Low risks, confirm that there are no low/no cost solutions which may eliminate/ reduce the risk further.

	E
	Trivial risk, no further action required but review at regular intervals to ensure controls remain effective.
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