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Personal Reassurance Alarm Button
What is a personal reassurance alarm button?

The button is shower proof and steam proof so it can be

fitted in a bathroom. The button can be fitted in the bath or

shower area so it is within easy reach if the person was to slip

or fall.

How does it work?

Once the button is pressed a radio signal is sent to Careline

via the telephone line. Careline will then inform a family

member if that is the response required or send a mobile

officer to help the person.

Who is it for?

The personal reassurance alarm button is for anybody that is at risk from falls or slipping in the bathroom.

It can be wall-mounted, so it can also be used for reassurance when walking up and down stairs.

Bogus Caller Alarm Button
What is a Bogus Caller Alarm Button?

Bogus callers are unwelcome visitors at your door that

make you feel uneasy or unsafe in your own home.

Bogus callers prey on vulnerable people in their own homes

who are often too frightened to challenge their claims.

How does it work?

A bogus caller button can be fitted to any door, so that is

always at hand to raise a call for help when necessary. Once

the button is pressed a call immediately goes through to the

Careline response centre, via the telephone alarm unit, who

will contact a family member, neighbour or carer.

The response centre will also talk to the person and guide

them through the process of what they should do if there is a

call at the door. All calls are recorded.

Who is it for?

The bogus caller alarm button is ideal for older or vulnerable people.


