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Reviewed July 2026
Privacy Notice for The Integrated Transport Unit (ITU)


Integrated Transport Unit

Our core data protection obligations and commitments are set out in the council’s primary privacy notice at www.bolton.gov.uk 

This privacy notice provides additional information about how the Integrated Transport Unit (ITU) collects, uses and shares personal information when arranging and administering transport services on behalf of Bolton Council. The ITU supports a range of transport-related services, including:
· Home to School Travel Assistance;
· Transport for children and young people with Special Educational Needs and Disabilities (SEND);
· Transport services provided on behalf of Adult Social Care;
· Other transport arrangements delivered as part of the Council's statutory functions.

It explains:
· What information we collect;
· Why we collect it;
· Who we may share it with;
· How long we keep it; and
· Your rights regarding your information.

It is important that you read this notice, together with any other privacy information we may provide on specific occasions when we are collecting or processing personal information about you, so that you are aware of how and why we are using such information.


Purpose(s)

The Integrated Transport Unit collect and process personal information to:
· Assess eligibility for transport services;
· Arrange, commission and manage transport provision;
· Determine eligibility for Home to School Travel Assistance and other transport schemes;
· Verify eligibility for services where required;
· Assess transport requirements arising from disability, health conditions, mobility needs or social care needs;
· Ensure individuals can safely access education, care and support services;
· Manage transport providers and transport routes;
· Review, monitor and audit transport decisions;
· Prevent fraud and protect public funds; and
· Fulfil the Council's legal and statutory responsibilities.





Categories of personal data 
Depending on the service being provided, we may process:

Personal Information
· Name
· Address
· Email address
· Telephone number
· Date of birth
· Contact details for family members, carers or representatives
· Service user reference numbers
· Application details and correspondence

Education and Service Information
· School, college or educational setting details
· Information relating to travel assistance applications
· Eligibility assessment information
· Transport arrangements

Adult Social Care Transport Information
Where relevant:
· Care and support needs
· Mobility requirements
· Transport requirements
· Contact details of carers, next of kin or authorised representatives

Financial Eligibility Information
Where relevant to a transport scheme:
· Free School Meal eligibility information
· Universal Credit eligibility information
· Eligibility verification outcomes

Special Category Data
Where necessary to assess transport needs:
· SEND information
· Education, Health and Care Plan (EHCP) information
· Health, disability or mobility information
· Information relating to care and support needs

Sensitive Personal Identifiers
Where required for eligibility verification:
· National Insurance Number (NINO)
· NASS Number




Lawful basis for processing

We process personal information because Bolton Council has legal duties and statutory responsibilities relating to education transport, social care support and other transport services provided in the public interest. Under data protection law, this is known as "Public Task" (Article 6(1)(e) UK GDPR) because we are carrying out functions given to us by legislation, including the Education Act 1996.

Special Category Data
In some cases, we need to process more sensitive information about a child, young person or adult, such as (but not limited to):
· Special Educational Needs and Disabilities (SEND) information
· Education, Health and Care Plan (EHCP) information
· Health, medical or mobility information relevant to transport needs

We only use this information where it is necessary to assess transport requirements and ensure that appropriate support can be provided.

Under data protection law, this processing is permitted because it is necessary for important public services and statutory duties carried out by the Council. This is known as "Substantial Public Interest" (Article 9(2)(g) UK GDPR).

This includes processing that is necessary to:
· Carry out the Council's statutory responsibilities;
· Support children and individuals with disabilities, medical conditions or additional needs; and
· Safeguard children and vulnerable individuals.


Information sharing/recipients 

We may obtain, use and share information where it is necessary, lawful and proportionate to do so in connection with providing transport services and carrying out our statutory functions.

Information will usually be obtained directly from the individual, parent, guardian, carer or authorised representative. We may also obtain information from:
· Schools, colleges and educational settings;
· Adult Social Care services;
· Children's Services;
· Health and social care providers;
· Other Council services;
· Department for Education systems;
· Other local authorities; and
· Organisations involved in supporting transport arrangements.




We may share information with:
· Relevant Council services where required particularly those involved in assessing eligibility, arranging transport or supporting service delivery;
· Transport providers and contracted operators;
· Schools, colleges and educational establishments;
· Adult Social Care and health organisations where necessary to support transport provision;
· Department for Education services, including the Eligibility Checking Service (ECS);
· Other local authorities and public bodies where required;
· Elected representatives acting on an individual's behalf;
· Organisations where disclosure is required or permitted by law.

We will only use or share the minimum amount of information necessary for the relevant purpose.


Automated Decisions

The Council does not use automated decision-making to determine eligibility for transport services. Whilst information may be obtained from other systems to support assessment processes, all applications and transport decisions are subject to review by authorised Council officers before a decision is made.


Data retention/criteria  

Personal information will be retained in accordance with Bolton Council's Corporate Retention Schedule and any specific retention periods applicable to Transport services.

When information is no longer required it will be:
· Securely deleted;
· Securely destroyed; or
· Archived where there is a lawful basis to do so.

Retention periods are reviewed periodically to ensure information is not kept longer than necessary.









Rights of individuals

You have certain rights in relation to the council’s use of your personal information. 

To find out more about how these rights apply in particular circumstances, please refer to our Guide to exercising your rights which includes information about how to:
· exercise your rights
· contact our Data Protection Officer
· raise a concern with us
· make a complaint to the Information Commissioners Office (ICO)

If you wish to exercise your rights or to raise a concern about the handling of your personal information by the council, please contact the Council’s Data Protection Officer.

You also have the right to complain to the Information Commissioner’s Office if you are unhappy about how we process your information. The ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or by telephone: 0303 123 1113


Updates to Privacy Notice

We may update or revise this Privacy Notice from time to time and provide supplementary privacy information as is necessary to the Council’s current workforce. If you are reading this as a printed copy please refer to www.bolton.gov.uk for the most up to date version
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