Housing Support

Supported Accommodation

Supported accommodation is provided for clients with support needs. The type of
accommodation offered can vary according to the household type and the individual
support needs.

Whilst in supported accommodation clients can receive support and help with:

Housing

Debt and budgeting
Accessing services
Finding work
Volunteering
Education and training
Claiming benefits

Clients may also be referred to other services that support clients with complex
needs such as drug and alcohol misuse, offending and mental health issues.

Long term accommodation and support is also available to those with more
significant health and care/support needs. For example, people with physical and
learning disabilities or significant mental health problems.

Floating Support

Floating Support is a flexible service providing housing related support services (not
care services) to people, enabling them to live independently in the community.
Support can be provided for a few weeks or months depending on the person’s
needs.

Floating support helps people to develop and improve their ability to live
independently in their own homes; alternatively it can help them to find housing if
they need to move.

The service provides a support package that is individually tailored to meet each
person’s needs and to help them to live as independently as possible.

Floating Support services do not provide any personal care services or domestic
help such as shopping or cleaning.

For further information please contact 01204 335900



