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Partners
We are working together to improve the health and wellbeing of carers across Bolton.

Cllr Cliff Morris
Leader of the Council
Bolton Council
Margaret Asquith
Chief Executive
Bolton Council
John Daly
Director
People Services
Bolton Council
Dr Wirin Bhatiani
Chair
Bolton Clinical Commissioning Group
Su Long
Chief Officer
Bolton Clinical Commissioning Group
Rupert Nichols
Chair
Greater Manchester
Mental Health NHS Foundation Trust
Bev Humphrey
Chief Executive
Greater Manchester
Mental Health NHS Foundation Trust
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David Wakefield
Chair
Royal Bolton Hospital
NHS Foundation Trust
Dr Jackie Bene
Chief Executive
Royal Bolton Hospital
NHS Foundation Trust
Trixie Halls
Chair
Bolton Carers Support
Darren Knight
Chief Officer
Bolton Community and Voluntary Services
Paul Parlby
Chief Executive
Carers Trust in Greater Manchester
Anis Haroon
Chair
Asian Elders Carers Forum

Definition
A carer is anyone who cares, unpaid, for a family member or friend who, due to
illness, disability, a mental health problem or an addiction, cannot cope without their
support.

An unpaid
carer may be
entitled to receive
benefits to support
them in their
caring role.

Caring can
affect anyone,
at any age, and
includes young
carers under
the age of 18
caring for adults
or siblings.

This
strategy
focuses on
unpaid
carers.
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A paid
carer would
be someone
receiving a
salary in a
professional
capacity.

Foreword
I am pleased to present the new Carers Strategy
for Bolton. This strategy has been co-produced
with officers from Bolton Council, Bolton Clinical
Commissioning Group, NHS Foundation trusts,
local carers organisation and most importantly
with carers themselves.

The vision and priorities reflect all of these stakeholders’
views whilst addressing the statutory duties that the
Council and Health Services are obliged to deliver.

• Carers’ needs are promoted in wider society, e.g. in
workplaces, in education and in tackling barriers to
services of all kinds

There are around 30,000 unpaid carers in Bolton of all
ages and from all walks of life. Therefore many of us will
assume the role of an unpaid carer at some point in our
lives. Family members do not always see themselves
as carers when they are simply helping those they love
and this can prevent carers from knowing what support
they are entitled to receive. It is important that carers are
recognised and offered support so that they are able
to provide the essential care that they do. Maintaining
and supporting carers’ health and wellbeing is a major
aspect within the strategy. The Bolton Carers Strategy
builds on the experiences of implementing our previous
strategy and also takes into account the changes in the
economic climate and the recent Care Act.

• Bolton’s carers have opportunities to influence the
design and delivery of local services

The Carers Strategy 2013-2015 identified a number
of priorities:
• Carers are enabled to make informed choices about
care, support, health and wellbeing
• Those who are carrying out a caring role are
recognised and their contribution, knowledge and
perspectives are valued
• A network of sources of support and opportunities
to get a break are accessible to carers in Bolton,
including targeting aimed at meeting diverse needs
• Carers are enabled to make contact with other
carers, supported by an active community network,
helping to maintain their caring role
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We responded to these priorities by:
• Improving our online information for carers in our local
directory My Life in Bolton and establishing the carers
resource centre at the Thicketford Centre
• Grant funding partners to provide a range of services
for carers including information and advice, a carers
helpline, short breaks and carers forums
• Providing carer’s events with partners throughout the
year, for example at Carers Rights Week. This along
with localised drop in sessions improved outreach to
carers
• Improving choice and control over the support for the
people receiving care including personal budgets,
grant funded and commissioned services
• Improving signposting which increased referrals
as better information and advice was provided to
staff within the council and with voluntary sector
organisations
• Bolton NHS Clinical Commissioning Group (CCG)
included, and continues to include, a specific
standard in the Bolton Quality Contract (BQC)
for Bolton GP practices to identify carers, and to
support the health and wellbeing of those carers.

Foreword continued
This standard requires all GP practices to create and
maintain a carers’ register and to also offer all carers
a carers’ annual health check. This work is supported
and monitored through formal reporting procedures
from the GP practices to the CCG
The Carers Strategy will be a two phase strategy:
• Phase 1 2016-2017 builds a platform for our
approach to working with carers and identifies a
number of areas of work where public, private and
voluntary agencies will work in partnership along side
the carers themselves to implement this strategy
• Phase 2 2017-2020 will continue to be informed
by the concerns and ideas of local carers and will
add to this strategy throughout 2017 as further
developments relating to Greater Manchester
devolution and local government reforms are agreed
A key element of the strategy is on strengthening the
networks of support for carers not only from agencies
but also by facilitating ways for carers to make contact
with one another. This in turn will facilitate carers having

“

We are committed to identifying
all our carers in primary care, so
that they receive the information
and support they are entitled
to. We offer all carers an annual
health check, as we recognise
that their own health is often
impacted upon and neglected.
We can’t underestimate the
valuable role carers play in
our community.

”

Bolton CCG – Dr Wirin Bhatiani

their voices heard, for example informing how services
are delivered, and enabling carers to make informed
choices about the care of the person they support and
about their own lives.
The Carers Strategy sets out a programme of realistic
actions to ensure that the vital role of carers is
recognised and support provided regardless of the age
or situation of each carer. We recognise that carers need
suitable support to meet a range of cultural, religious
and ethnic needs and the support we provide needs
to reflect the diverse make up of Bolton’s citizens. All
partners are committing themselves to taking forward
the priorities in this document and making a real impact
on the lives of local carers.
I look forward to seeing the impact of this strategy and
associated actions for Bolton’s carers over the next four
years and thank Bolton’s carers for the commitment
they show on a daily basis and commit to offering them
the support they deserve.
Councillor Linda Thomas and
Dr Wirin Bhatiani

“

Bolton CVS recognises the
commitment and approach for
carers in Bolton through developing
this strategy in partnership. Our
focus remains on ensuring that the
voluntary and community sector is
supported and empowered to offer
effective information, support and
guidance to carers from across all
communities in Bolton in line with
the strategy and action plan. We will
also ensure that learning and best
practice is shared to improve the
experiences of carers at all ages and
identify areas for development and
focus to continuously strengthen
and develop the voluntary and
community sector offer.
Bolton CVS – Darren Knight
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Vision
In line with the Government’s ‘Recognised, valued and supported: Next steps for the
Carers Strategy’ document, we aim to achieve the following outcomes:

• Supporting those with caring responsibilities to
identify themselves as carers at an early stage,
recognising the value of their contribution and
involving them in designing local care provision
and in planning individual care packages
• Enabling those with caring responsibilities to fulfil
their educational and employment potential
• Personalised support both for carers and those
they support enabling them to have a family and
a community life
• Supporting carers to remain mentally and
physically well
This strategy supports Bolton’s Health and
Wellbeing Strategy and contributes towards
the outcomes of:
• Helping people stay well
• Identifying and dealing with problems early
• Ensuring good quality care for those with
existing needs
• Addressing the needs of the complex and
vulnerable
Bolton’s Carers Strategy 2017-2020 sets out
our vision for the next four years:
• Phase 1 to identify and engage with carers and
help raise awareness of the vital role they play.
To build on the existing networks of support and
to listen and respond to the voices of carers all
with the aim of helping carers to continue to care
for their family and friends
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The strategy establishes the following priority
outcomes for local carers up to 2020 with Phase 2
adding to the strategy throughout 2017:
• Carers’ organisations and the local authority
identify which Bolton residents are carers,
including young carers and those who are not
the main carer
• Carers are supported to maintain their own
health and wellbeing through their GP’s and
health services and local organisations such as
Bolton Carers support
• Carers’ rights are made clear and the range
of support that they are entitled to is easy to
access through a range of partners reflecting the
diverse communities of Bolton
• Those who are carrying out a caring role are
recognised and their contribution, knowledge
and perspectives are valued
• Quality information and advice is provided that is
accessible to all
• Carers’ rights are promoted and carers
assessments offered to all carers
• A network of peer support groups is in place
to support carers in their local area helping to
reduce isolation for carers
• A choice of opportunities to get a break is
accessible to carers in Bolton, reflecting the
diverse needs of individuals
• Carers’ needs are promoted in wider society,
e.g. in workplaces, in education and in tackling
barriers to services of all kinds

Vision continued
• Bolton’s carers have opportunities to influence
the design and delivery of local services for
carers and the cared for
• A good choice of support services are on offer
through the local groups and organisations,
health services and the local authority
• Support to plan for the future so that carers and
the cared for can prepare for when they can no
longer provide care and services can be planned
to meet future need
This strategy builds upon the previous strategy and
has been written with involvement of local carer’s
organisations, health and social care staff and
most importantly carers. The strategy responds to
legislative responsibilities under the Care Act as
well as the views of carers and other stakeholders.

“

Asian Carers Forum has given
a voice to Carers from BME
communities, and it has only
been possible with the ongoing
support and funding from
Bolton Council and recognition
of our valuable work

”

Shabeen K Rehman
(Centre Manager)
Asian Elders Resource Centre
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The strategy aims to build capacity to support
carers across Bolton and recognises that working
together with carers and local groups is vital to
achieving our goals. Reducing resources and
challenges for all support services requires a new
approach to meet the increasing demand from our
ageing communities.
This approach will involve asking carers to use their
own assets or skills to help themselves first, then
have help from family, friends and neighbours, then
the community and voluntary sector organisations.
Health and social care services will then provide
the support that cannot be obtained from
anywhere else.
Carers are a major asset to Bolton and our vision is
to help them in any way we can.

Strategy on a page
Guiding principles to support Bolton’s Carers Strategy:
Underlying principles:

Challenges/risks:

• Helping carers recognise and value their role

• Reducing resources

• Helping carers maintain their place in education
and/or employment

• Increasing demand from our ageing communities

• Helping carers maintain their family life and their
place in their local community

• New demands placed on services by Care Act

• Helping carers to remain mentally and physically well

Intended outcome
• The Council and carers’ organisations are able to identify carers
• Carers receive healthcare which takes account of their specific needs
• Carers understand what help they are entitled to, and they are able to get that help
• Carers are properly valued
• Carers are able to access information in a format which is right for them
• Carers rights are promoted and carers assessments offered to all carers
• There are opportunities for carers to meet so that they can support each other
• Carers are able to get a break from their responsibilities. Opportunities to get a break are provided in
ways that meet everyone’s needs
• The Council works to help people who aren’t carers understand the role of carers and their needs for
service delivery
• Bolton’s carers are properly consulted about services for carers and the cared for
• A good choice of support services are on offer through local groups and organisations, Bolton Council
and the NHS in Bolton
• Carers are given proper help to plan for the point where they no longer provide care

Bolton Vision
2030
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Care Act 2014 legislation
The Care Act brings together a number of older pieces of legislation into one
document and now clearly states the responsibility on local authorities to identify,
engage with and support carers in a number of ways.
The Care Act 2014 sets out carers’ legal rights to
assessment and support. It came into force in April
2015.

In the case of carers, eligibility depends on
the carers situation. The carer will be entitled
to support if:

The Care Act relates mostly to adult carers –
people aged 18 and over who are caring for
another adult. This is because young carers (aged
under 18) and adults who care for disabled children
can be assessed and supported under children’s
law. The two pieces of law complement each other
and allow support to be developed considering
whole family circumstances.
The Act also contains new rules about working
with young carers or adult carers of disabled
children to plan an effective and timely move to
adult care and support.

• They are providing necessary care to an adult
with care and support needs (whether or not the
Local Authority is meeting any of those needs)

What does the Care Act change?
The Care Act gives local authorities a responsibility
to assess a carer’s need for support, where the
carer appears to have such needs. More carers
are now able to have an assessment. The local
authority will assess whether the carer has needs
and what those needs may be. This assessment
will consider the impact of caring on the carer’s
wellbeing.

• Being unable to achieve these outcomes
is having a significant impact on the carer’s
wellbeing

It will also consider the things a carer wants to
achieve in their own day-to-day life. It must also
consider other important issues, such as whether
the carer is able or willing to carry on caring,
whether they work or want to work, and whether
they want to study or do more socially.

Charging and financial assessment for carers
Bolton Council does not financially assess carers
to charge them for support in their support plan,
in recognition of the valuable contribution carers
make to their local community.

When the carers assessment is complete, the local
authority must decide whether the carers needs
are eligible for support from the local authority. This
approach is similar to that used for adults with care
and support needs.
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• The person they care for lives in the local
authority area (which means their established
home is in that local authority area)
• They are unable to achieve one or more of the
outcomes in the areas of life in the assessment
or the carer’s physical or mental health is either
deteriorating or is at risk of doing so

The local authority and the carer will agree a
support plan, which sets out how the carer’s needs
will be met. This could include, for example, help
with housework or buying a laptop to keep in
touch with family and friends.

Personal budgets for carers
Carers receive a personal budget, which is a
statement showing the cost of meeting their needs,
as part of their support plan.
Carers in Bolton then receive their personal budget
as a direct payment, which will give them control
over how their support is provided.

Care Act 2014 legislation cont’d
The Care Act and young carers
The Care Act does not deal with the assessment
of people under the age of 18 who care for others.
However, young carers can be supported under
the law relating to children. The Children and
Families Act gives young carers (and parent carers)
similar rights to assessment as other carers have
under the Care Act.
Regulations under the Care Act set out how
assessments of adults must be carried out
to ensure the needs of the whole family are
considered. This could include assessing what an
adult needs to enable them to fulfil their parental
responsibilities towards their children, or to ensure
that young people do not undertake inappropriate
caring responsibilities.

“

Adults caring for disabled children
An adult caring for a disabled child can get support
through children’s services. This is usually the best
way to meet their needs, so they are not covered
by this Act.
However, there is provision in the Act for an adult
carer of a disabled child to ask for an assessment
of their caring needs before the child reaches 18.
When a local authority carries out such an
assessment, it has the power to provide support
to the carer, even though they are caring for a
child, rather than an adult. This would, for example,
enable a local authority to provide the support
available through an adult carers’ centre.

Working in partnership with Bolton Council and NHS Bolton Clinical
Commissioning Group has been a positive experience. We’ve seen how
working together makes us more effective - it’s helped us to extend our carers
helpline opening hours, develop our information and advice service, and
resulted in practical measures like the annual health check offered to carers
by their General Practice. We will continue working to improve services and
support for Bolton’s carers.

”

Michelle Clarke, Chief Officer, Bolton Carers Support
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Facts about Bolton’s carers
At the time of the latest Census there were 30,649 people in Bolton who said they
had caring responsibilities. This is an increase of more than 2,000 over the last
decade.
The number of carers is expected to increase
further in future years as the number of older and
disabled people increases. The number of hours of
care provided has also increased over the previous
decade as demonstrated in the table below:
Provision of unpaid care
Unpaid care 						

2001		

2011

Provides 1 to 19 hours unpaid care a week		

18,457		

18,171

Provides 20 to 49 hours unpaid care a week		

3,571		

4,533

Provides 50 or more hours unpaid care a week

6,357		

7,945

Provides unpaid care: Total				

28,385		

30,649

Bolton population					

261,037

274,875

Around 3,000 local carers are looking after
someone who is also a social care service user.
The person they care for may need help because
of long-term illness, age, physical disabilities,
mental health problems, or substance misuse.
Bolton Carers Support, the borough-wide local
carers’ organisation, currently has around 3,500
carers on its mailing list. A number of other carers
will be supported by the range of carers’ support
services provided by Bolton. However most of the
other carers in Bolton may not be in regular touch
with any services and simply look upon themselves
as sons, daughters, husbands, wives or friends.
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Women provide a significantly greater proportion
of unpaid care than men, accounting for 61% of
all carers in Bolton. In addition, though the ageing
population is one factor that is increasing the need
for informal care, over a third (37%) of Bolton’s
carers today are aged 25-49 years. The majority of
people cared for locally are in the older age groups
with over 80% aged 65 and over.
Finally, in Bolton there is little difference in numbers
of carers by ethnicity or local geography; that is,
the profile of carers reflects the demography of
our population (see map below) and ranges only
slightly from 10% in town centre areas to 13% in
Bromley Cross.

Facts about Bolton’s carers cont’d
Age breakdown of cared for person in Bolton
(Source: Survey of Adult Carers in England)

85+

35.6
28.2
29.5

75-84
14.0
14.0

65-74
Age of
cared for
person

5.1
5.7

55-64

4.1

45-54
1.9

35-44

Bolton 2012/13
Bolton 2014/15

5.9

3.1

25-34

4.3
3.1

18-24

3.1

0.0

5.1

5.0

10.0

15.0

20.0

25.0

Proportion of carers (%)

Ethnicity breakdown of unpaid carers
by MSOA

(Source: Census 2011)
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Facts about Bolton’s carers cont’d
A smaller proportion of Bolton’s carers provide
100 or more hours unpaid care per week than
is typical nationally or regionally, while a higher
proportion than expected currently provide 1019 hours care per week. A quarter of all Bolton’s
carers have been looking after the person they

care for between five to ten years, with people who
have been caring for between one to ten years
accounting for the majority of unpaid care locally.
However, 15% of all carers have been looking after
the cared for person for 20 years or more.

Hours spent looking after or helping the person being cared for per week
(Source: Survey of Adult Carers in England 2014/15)

Bolton 2014/15
England

40

North West

Proportion
of carers 30
(%)
20
10
0

0-9

10-19

20-34

35-49

50-74

75-99

100+

varies
-20

varies
-20

other

Hours per week

Amount of time looking after or helping the cared for person
(Source: Survey of Adult Carers in England)

11.9

20yrs+

15.3

6.3
6.6

15yrs+ but less than 20yrs

9.5
10.8

10yrs+ but less than 15yrs
5yrs+ but less than 10yrs

21.9
18.2

3yrs+ but less than 5yrs

6mths+ but less than 1yr

0.0

Bolton 2014/15

20.2

3.8

4.9

1.2
0.5

5.0

10.0

15.0

20.0

25.0

Proportion of carers (%)
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Bolton 2012/13
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Facts about Bolton’s carers cont’d
People who provide unpaid care generally have
worse health than non-carers. Evidence from
2011 Census shows that bad or very bad health
amongst unpaid carers is higher, with noncarers being 10% more likely to have good or
very good general health than those with caring
responsibilities. National research has found that
carers’ health suffers as a direct result of caring as
personal health needs are often neglected when
faced with the priority of caring for somebody else.

participation and encouragement and support.
On a related topic, less than half (44%) of Bolton’s
carers say they have as much social contact as
they would like.

Bolton’s carers do report better quality of life than
seen nationally. However, as a measure of the
level of need experienced by carers, even this
positive performance means that today only 9% of
Bolton’s carers report positively on issues such as
occupation, control, personal care, safety, social

A survey of carers will be carried out along with
a drive to engage with new carers and increased
carers assessments and reviews will provide more
evidence of the valuable work carers carry out and
the areas where help would be useful.

Bolton Council and partners aim to continue to
identify new areas of demand for carers support
through working with partners to engage with
and listen to the voices of carers and carers’
organisations in Bolton.

Carers Social Situation: how much social contact carers have had with people they like
(Source: Adult Social Care Outcomes Framework 2014-15)

Bolton

North West

England

I have as much social contact as I want with people I like

43.9%

39.5%

38.5%

I have some social contact with people but not enough

47.2%

47.1%

47%

I have little social contact with people and feel socially isolated

8.9%

13.4%

14.5%
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The Bolton offer and our partnership
approach to achieving carers’ outcomes
Bolton Council and Bolton Clinical Commissioning Group (CCG) are committed to
working together and with partners to co-produce support for carers in Bolton.
This will include holding regular carers forums,
a carers’ partnership board and a range of
engagement events and activities.

opportunities. The valued work that carers provide
deserves a good quality support network to give
that helping hand when they need it.

Bolton has a vibrant and proactive voluntary,
community and faith sector and commissioning
opportunities will be made available to support
the sector to provide a range of services to
improve carers’ outcomes and for personal budget

The following plan shows what we want to achieve
with carers, how and when we intend to do so and
who is involved. There are also contact details of
the people leading each area so you can find out
more or get involved.

Bolton Carer’s Strategy Implementation Plan 2017
Outcome
or goal

How

When

How we will know
we have been
successful

Who

Lead

Supporting
those with a
caring role to
recognise
that they are
carers.

Bolton Council, health partners,
education partners along with
voluntary and community sector
partners will actively seek out carers
and engage with them once they
are identified. We will do this with a
range of networks, information and
events as detailed in the actions
below.

Ongoing
throughout
2016-2020

Bolton Quality
Contract –
increased numbers
of carers on GP
practice carers’
registers

All stakeholders including
Bolton Council,
Bolton CCG,
Bolton NHS
FT, Manchester
Mental Health
NHS FT, Bolton
CVSE carers
organisations,
carers and the
cared for and
their families and
friends.

Bolton Council
- contact Barry
Glasspell and
Bolton CCG contact carer’s
health link
worker
(see useful
links page)

Provide
personalised
support for
carers and
the cared for
so that their
quality of life
is improved.

Carers will have access to a carer’s
assessment either independently
or jointly with the assessment of
the person they care for. A support
plan will then be developed with
the carer and if eligible this could
result in a personal budget. A pilot
to allow carers assessments to be
provided by carers’ organisations
as well as Health and Social Care
will be proposed to commence by
2017. Alongside this a range of
support services are available from
the community and voluntary sector,
Health and Social Care and across
universal services.

Ongoing
access to
assessments
is available
through
Bolton
Council.
Proposed
pilot aimed to
commence by
January 2017

Increased numbers
of carers engaged
with support
and positive
feedback from
carers, the cared
for and carers’
organisations about
their experiences.

Community and
Voluntary sector
partners, NHS
Foundation
Trusts, GPs,
Bolton Council,
universal
services

Bolton Council
- contact Barry
Glasspell
(see useful
links page)
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For carers
assessments
contact
Access Bolton
on 01204
333333

Bolton Carer’s Strategy Implementation Plan 2017
Outcome
or goal

How

When

How we will know
we have been
successful

Who

Lead

Carers are
supported to
maintain their
health and
wellbeing.

Bolton NHS Clinical Commissioning
Group (CCG) and Bolton GP
practices want to ensure that all
patients who look after a relative,
friend or neighbour receive the
help and support they are entitled
to. All carers are encouraged to
register as a carer at their Bolton
GP practice. Each GP practice
holds a carers register, listing all
known carers on their practice list.
All carers will be offered an annual
carer’s health check and be offered
other benefits when necessary, such
as a free flu vaccine. We recognise
the importance of encouraging and
supporting carers to be mindful of
their own health, wellbeing and role
in self-care.

Ongoing
throughout
2016-2020.

Increased numbers
having a carers
health check at
their GP’s and
treatment provided
for any identified
health conditions.
Increased numbers
of carers accessing
CVSE health and
wellbeing activities.

GP’s, Bolton
CCG, Bolton
Council, NHS
Foundation
Trusts, local
carers’
organisations.

Bolton CCG
Carers Health
Link worker
(see useful
links page).

Bolton
Council
and Bolton
CCG Commissioning
budgets and
grant funding
is made
available to
provide
carers
support
services.

Voluntary sector partners provide
wellbeing activities for carers,
including emotional support through
the Carer’s Helpline, support groups
and one to one appointments.
Carers’ commissioned services are
provided across health and social
care and supported by grant funded
services to meet areas of demand
and statutory obligations. These
may include providing GP carers’
health checks, carers assessments,
information, advice and advocacy,
wellbeing activities, short breaks and
emotional support.

Ongoing
tender
and grants
processes
throughout
2016 to 2020.

Funding provided
by Bolton CCG,
Bolton Council and
Bolton CVS small
grants to a range
of providers and
positive feedback
received from
carers and carers’
organisations.

Bolton Council,
Bolton CCG and
Bolton CVS.

Bolton Council
commissioning
team.

Carers are
enabled
to make
informed
choices
about care,
support,
health and
wellbeing.

We will ensure that information
for carers is readily available
and accessible. This will include
providing carers with information
about their right to an assessment,
helping them to claim benefits
such as Carers Allowance, and
signposting to services which offer
practical and emotional support
for local carers. We fund a carers
helpline and carers’ services to
help carers ‘navigate’ local services
to get support that is timely and
appropriate for their individual
circumstances. We will provide
emotional support and a listening
ear so that carers are given as
much time as they need to discuss
their situation and any worries or
concerns they may have.

Ongoing
throughout
2016-2020.

Positive feedback
received regarding
information and
advice in a range
of formats including
online, paper and
in person. More
carers engaged
with support.

Bolton Council,
Bolton CCG
and local carers
organisations’.
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Monitoring data
provided by
commissioned
and grant funded
services.

Opportunities
advertised
via the NW
procurement
portal the
“Chest”
(see useful
links page).

Bolton Carers
Support
(see useful
links page).

Bolton Carer’s Strategy Implementation Plan 2017
Outcome
or goal

How

When

How we will know
we have been
successful

Who

Lead

Training will
be available
to support
carers in the
caring role.

Bolton Council and partners will
provide training to support carers as
requested by our carers’ networks
and as resources allow.

October 2016

Carers training
programme
developed and
accessed by carers.

Bolton Council,
Bolton CCG
and local carers
organisations.

Bolton Carers’
Partnership
Board.

Recognise
and value
carers
contribution
and
include
carers in
service
design and
support
planning.

Caring is a natural part of family
relationships and people see
themselves as sons, daughters,
partners or parents. Carers UK
advise that it can take people up to
three years to identify themselves
as a carer and during this time they
may miss out on vital information,
support and benefits. We will
work with NHS Bolton Clinical
Commissioning Group, local NHS
Foundation Trusts and voluntary
sector partners to identify carers
through primary care as early as
possible. NHS Bolton Clinical
Commissioning Group funds a
carer’s health linkworker to support
general practices to identify carers
and ensure they are offered annual
health checks. We will raise
awareness about carers amongst
a wide range of health, social care
and community services so that
carers are referred to key services
once identified. Timely interventions
could make a huge difference to
carers and help maintain people’s
independence and we fund a range
of services through council grant
programmes to help support more
people to remain in their own homes
and communities for longer.

Ongoing
throughout
2016-2020

Carers engaged
in planning and
developing
support services
and contributing
towards the
strategic approach
by Bolton Council
and partners.

Bolton Council,
Bolton CCG,
Bolton NHS
FT, Manchester
Mental Health
NHS FT, Bolton
Voluntary and
Community
sector.

Bolton CCG
carer’s health
link worker
(see useful
links page).

Enabling
carers to
choose to
access
education
and
employment.

Bolton Council and partners will
raise awareness of carers’ needs
with employers and education
partners to improve the support
carers receive at work and in
education.

September
2017

More carers
accessing
education and
employment with
the cared for
suitably supported.

Bolton Council,
Bolton CCG,
Bolton University,
Bolton College,
DWP.

Bolton Council
- contact Barry
Glasspell and
Bolton CCG contact carer’s
health link
worker
(see useful
links page).
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Outcome
or goal

How

When

How we will know
we have been
successful

Who

Lead

A network
of sources
of support
and opportunities to get
a break are
accessible
to carers in
Bolton,
including
targeting
aimed at
meeting
diverse
needs.

Having a regular break can help
carers continue with their caring role
and to maintain their own health
and well-being. We recognise
the importance of breaks and we
will ensure there are a range of
opportunities for carers to relax
and meet other carers for mutual
support. Such opportunities
will focus on break activities for
individuals and groups of carers
to enjoy. Through our funding
for organisations such as Bolton
Carers Support, Asian Elders
Resource Centre and Bolton Hindu
Age Inspiration and many other
community and self-help groups
(through Bolton Community and
Voluntary Services Breaks for Carers
Fund) we will meet the diverse
needs of carers through culturally
appropriate support.

Ongoing
throughout
2016-2020

Increased numbers
of carers accessing
short breaks from a
range of providers
and giving positive
feedback about
the experience and
the impact on their
ability to provide
care.

Short break
providers such
as Carers Trust
in GM, Asian
Elders Resource
Centre and
Shared Lives.

Short breaks
information and
guide available,
click here
for website
or tel:
01204 333333

Technology
Enabled
Care,
community
equipment
and home
adaptations
will be
proactively
offered to
support
carers to
maintain their
caring role.

Assessments for Telecare, Telehealth
and other digital devices that are
available in Bolton will be offered to
carers and if beneficial carers will
be supported to access relevant
equipment.

January 2017

Carers will
be offered an
assessment with
the cared for to see
if any adaptation or
equipment would
help them maintain
their caring role as
part of the carer’s
assessment.

Bolton Council
Health and
Social Care
teams and
the councils
Independent
Living Service.

Bolton Council
Independent
Living Service
Tel: 01204
333333 for
information.

Carers are
enabled
to make
contact with
other carers,
supported
by an active
community
network,
helping to
maintain their
caring role.

Caring can be very rewarding
and fulfilling, but at times it can
also be physically and emotionally
overwhelming. It can be difficult
to maintain friendships and carers
often say they feel isolated at times.
We will provide opportunities for
carers to meet and support each
other, sharing encouragement and
experiences. We will encourage the
creation of new support groups to
complement those groups already in
existence, so that carers have easier
access to peer support. Through our
funding of Bolton Carers Support,
we will ensure support groups are
established in areas where there is
little existing support.

Ongoing
throughout
2016-2020

Carers’ networks
established across
Bolton and regularly
attended by local
carers. Positive
feedback from
carers about the
impact of these
networks.

Bolton Carers
Support and
other partners
providing forums
and networks for
carers.

Bolton Carers
Support
(see useful
links page).
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Outcome
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How

When

How we will know
we have been
successful

Who

Lead

Carers
needs are
promoted in
wider society,
e.g. in
workplaces,
in education
and in
tackling
barriers to
services of
all kinds.

As caring can affect anyone, at any
age, it is important that we raise
awareness and understanding
of carers’ needs in wider society.
We will do outreach work to take
information and support for carers
into the local community and will
work together to build on initiatives
such as Carers’ Week, Carers’
Rights Day and carer-friendly
communities. Bolton Council and
partners will identify carers within
their employees and their families to
ensure they are aware of their rights
and are supported to remain caring
and working.

Ongoing
throughout
2016-2020

Information and
training provided
to a range of large
employers such as
the council, health
services, Bolton
University and
schools to raise
awareness of the
needs of carers
and to cascade
this to their friends
and families so
that a broad part
of the population
understand and
can help carers
remove any barriers
to employment,
education and
general universal
services such as
shops, leisure and
housing.

Bolton Council
and Bolton CCG

Bolton Council
- contact Barry
Glasspell
(see useful
links page).

Carers will
have access
to benefits
information
and assistance to
claim any
benefits they
or the person
they care for
may be
entitled too.

Bolton Council and partners
signpost carers to the benefits
advice support at Bolton Carers
Support and at Bolton Council
welfare benefits team.

Ongoing
throughout
2016-2020

Increased numbers
of carers advised
on the benefits they
are entitled to and
accessing carers’
allowance. Positive
feedback from
carers and carers’
organisations
about the support
provided.

Bolton Carers
Support,
Bolton Council
supported by
other local
community and
voluntary sector
partners.

Bolton Carers
Support
(see useful
links page).

Bolton’s
carers have
opportunities
to influence
the design
and delivery
of local
services.

Carers have a wealth of knowledge
and expertise and their views and
feedback already contribute to the
ongoing improvements of local
services. Funding has been provided
to develop new carers’ networks
and along with existing networks
these will increase opportunities for
carers to influence the design and
delivery of local services. Greater
Manchester West NHS Foundation
Trust has an active Carers’ Forum
for carers of people who have
mental health problems and we
will explore ways to develop similar
forums for other groups of carers.

By September
2016

Process developed
to include carers
and the cared for
in co-producing
support services
and to listen to the
voice of carers.
This should involve
carers’ networks
and forums feeding
into the Carers
Partnership board
and sitting on
decision making
groups.

Bolton Council
and Bolton CCG
alongside CVSE
partners.

Bolton Council
contact Barry
Glasspell
(see useful
links page).
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How

When

How we will know
we have been
successful

Who

Lead

Bolton’s
carers will
have access
to a Carer’s
Card that can
be used in
emergencies
and to
access
discounts
organised
by Bolton
Council and
partners.

The emergency card scheme will
allow carers to get support for the
person they care for if they are
incapacitated and unable to provide
care.

March 2017

Emergency card
scheme in place
with adequate
responses in place.

Bolton Council,
Bolton
CCG, Bolton
Community
Leisure Trust,
Bolton retailers.

Bolton Council
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Bolton Council will negotiate with
local retailers to develop a discount
card scheme for carers in Bolton
and Bolton Community Leisure Trust
will support carers with discounted
leisure activities even when the
cared for person is not attending.

Carer’s accessing
discounted leisure
and retail services in
Bolton.

Young carers
Young Carers support is currently under review by
colleagues within Children’s Services. The officer
leading this review has joined the Care Act Carers
group so that we can look at carers of all ages
in the same forum. Phase two of the strategy
coming next year will include developing our

support for young carers which is currently under
review. The existing support process for young
carers is to request an assessment which can be
done by calling the Multi Agency Screening and
Safeguarding Service on Tel: 01204 331500.

Carer’s journey
Initial contact made
at Bolton Council, Bolton
carers organisations,
Bolton health services

Support offered via CVS
carers organisations or
following assessment eligible
needs met with health
treatment, commissioned
services or personal budget

1

Annual Carers
review offered.
Carers voices listened
to through carers
networks and forums

3

5
2

4

Information and
advice provided.
Carers assessment or
GP health check offered

Carers supported to
plan for the future.
Carers health and
wellbeing supported

6
Ongoing support
provided and carers
involved in shaping
service delivery
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Carers asset map
The map below shows the location of current carer support organisations across Bolton. More details of
these organisations can be found online at www.mylifeinbolton.org.uk
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Links
Below are links to local carers’ organisations, national carers’ information sites and
information on the Council’s website relating to carers.
www.bolton.gov.uk/website/pages/Carersinformationandservices.aspx
www.boltoncarersupport.org.uk
www.gmcarerstrust.org.uk
www.aercbolton.co.uk/page/756-asian_carers_forum.aspx
www.gmmh.nhs.uk/service-users-and-carers
www.mylifeinbolton.org.uk
www.nhs.uk/Conditions/social-care-and-support-guide/Pages/carers-assessment.aspx
www.gov.uk/carers-allowance/overview
www.england.nhs.uk/ourwork/pe/commitment-to-carers/carers-toolkit/
www.england.nhs.uk/wp-content/uploads/2016/04/nhs-practcl-guid-caring.pdf
To access a carer’s assessment please contact
Access Bolton Tel: 01204 338027
To access a young carers (under 18’s) assessment contact
Multi Agency Screening and Safeguarding Service Tel: 01204 331500
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