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Where to Phone
April 2010
JobCentre Plus

New Benefits Claims
for people of working age:
0800 055 66 88
Existing benefits enquiry:
0845 608 8531

Social Fund:


0845 608 8510
Crisis Loans:


0800 032 8341
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The Pension Service

The Pension Service:

0845 60 60 265

Pension Credit 
Application Line:

0800 991 234
Pension Credit Application Line:
Textphone:


0800 169 0133

The Pension Service

Textphone:


0845 301 301 2
Pensions overseas branch Transferring
pensions Abroad:

0191 218 7777
Textphone:


0191 218 7280
State Pension First Claim:
0800 731 7898
Industrial injuries:

0845 603 1358
Child Support Agency

Telephone:


08457 133 133
Textphone:


0845 713 8924
Disability and Carers Service

Disability Living Allowance and Attendance Allowance. First claim & Reviews: 
Helpline:


0845 712 3456

Textphone:


0845 722 4433

Carers Allowance: 

0845 6084321


Textphone:


0845 6045312
Appeals

The Appeals Service:

0151 243 1470

Social Fund Inspectors:
0800 096 1926
Free Phone Advice

General information about benefits, pensions and national insurance.

Benefit Enquiry Line (for people with disabilities and their carers) and Forms completion service:



0800 88 22 00

Textphone users:

0800 24 33 55

Other Offices

Working/Child Tax Credit
For a claim pack and

Help Line:


0845 300 3900
Low Income Scheme

Help with Health Costs:
0191 203 5555

Child Benefit:


0845 302 1444
Veterans Agency Helpline:
0800 169 2277

Christians Against Poverty (CAP) 01204 361704
Bolton Council

Switchboard:


01204 333333

Housing Benefits and 
Council Tax Benefits:

01204 331590

Council Tax:


01204 331599
Recovery Council Tax
:
01204 331580

Blue Badges:


01204 337266
Income Tax

Tax enquiry office:

01204 367700

Fuel and Water

Account enquiries:

British Gas:


0800 048 0202
United Utilities:

0845 746 2200

Complaints and disputes:

Energy Watch:

08459 06 07 08
OFWAT:

    
0121 644 7500
North West Water Customer

Service Committee:

0161 236 6112

Energy Efficiency Advice:
  0800 512 012

Advice and Information

Age Concern 


01204 382411

Consumer Advice

08454 040506
Citizens Advice Bureau:





0844 826 9707

Housing Advice Centre:
01204 335900

Greater Manchester Immigration Aid Unit:

Mon, Tues, Weds, Fri

Thurs-Closed.


0161 740 7722

Greater Manchester Pay and 

Employment Rights Advice 

Service (Low Pay Unit)
0161 839 3888
Welfare Rights Advice - outside Bolton Area

Lancashire:


0845 053 0013
Manchester:


0161 234 5678
Oldham: (Mon-Fri 10-12)
0161 770 66 55
Rochdale Advice Line:


(Mon-Fri 10am till 12noon 

and 1.30pm till 3.30pm)
01706 923513
Salford:

*  Welfare Rights

0800 345 7375 
*  Debt Advice


0800 345 7323 
*  Urdu/Punjabi

0800 345 7371 
Stockport:  (Mon-Fri 9-1)
0161 474 3091
Tameside:


0800 074 99 85
Wigan Independent Advice Centre:





01942 324851

Wigan Age Concern (Leigh):
01942
607337

Wigan Age Concern (Wigan): 01942 241972

Wigan CAB: 


0844 826 9713 

Trafford:(Mon-Thu 9.30-12.30)     0161 912 2735

Advice Line 01204 380460


Monday to Friday 10am to 12 noon


Welfare.rights@bolton.gov.uk
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