Online Admissions Information


Important information on the online admissions system
When users register on the admissions website they will be sent a confirmation of registration email which contains a link to confirm their registration.  Depending on which web browser and the version of the web browser  that is being used then the link may not be displayed as a link in the email meaning users will have to copy and paste the link into their web browser.  Instructions on how to do this can be found below:
1. Open the email and highlight the line that contains the link. This can be done by clicking your cursor to the beginning of the word ‘https’ and then hold down the left mouse button and move your mouse to the right so that the whole of the link is highlighted (including the last character of the link):
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Sent: 25 August 2011 08:00

To:

Subject: Confirmation of Your Registration - Bolton Online Admissions.

Dear Mr Test,

Thank you for registering with the Bolton Online Admissions Application Service.

In order to complete your registration, you must login again using the password you have chosen.

If you can see a link below, please click on it to open our service, otherwise please copy and paste the text into your Internet browser.

Kind regards.

Admissions Administrator

IMPORTANT - PLEASE DO NOT REPLY TO THIS EMAIL AS IT WILL NOT GO TO YOUR LOCAL AUTHORITY.
TO CONTACT US PLEASE SEE THE DETAILS BELOW:




2. Next move your cursor to the highlighted area in step 1 above, right click on your mouse and select copy.
3. You will then need to open your web browser (e.g. Internet Explorer) and in the address bar of your web browser you need to clear any existing text from the address bar: 
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4. Once the existing text from the address bar has been cleared you can right click on your mouse in the address bar and select paste:
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5. The address bar will then contain the link you copied from your email and you then just need to press the enter key on your keyboard to open this link.  You will then be taken to the admissions home page where you will notice your email address has already been entered and you then just need to enter your password to log in:
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For 2012 admissions all parents will have to register using the
button. Parents who have submitted applications in the past will also have
to register again.

Welcome to Bolton Council's Online Admi

ons service.

Some users are experiencing issues with clicking on a link when they receive their
confirmation of registration email or their password reset email. If you cannot
dlick on the link then users will need to copy and paste the link by carrying out
the following instructions:

1. Open the email and highlight the line that contains the link. This can be
done by clicking your cursor to the beginning of the word https and then
hold down the left mouse button and move your mouse to the right so that
the whole of the link is highlighted (including the last character of the link).

2. Next move your cursor to the highlighted area, right click on your mouse
and =elert conv




Password Reset Emails

When users have forgotten their password they can reset their password and they will then receive a password reset email with a link.  If you cannot click the link then you will need to copy and paste the link by following steps 1-4 above.
Further guidance about the admissions system is available by going to www.bolton.gov.uk/admissions and in the ‘Downloads’ section there is a document named ‘Online Admissions Guidance Notes’.
Make sure you highlight all the text that is part of the link.





Please ensure the text ‘Kind Regards’ is not highlighted.





Delete any existing text in the address bar by selecting the text and pressing the delete key on your keyboard.





The link will then be displayed in the address bar.
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In the address bar right click on your mouse and select paste
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Do not paste the link into the search bar.
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Your email address will already be pre-populated.





Enter your password to log in.  








