
1 Your Bank, the Police, or other government 
agencies will NEVER ask you for cash/bank cards/
PIN No.’s or to transfer money.  

2 If you are being asked to go to the bank and lie to 
the cashier for whatever reason  IT’S A SCAM.

3 HMRC or any other genuine organisation or 
company will NEVER ask you to pay for goods 
using iTunes/STEAM or other gift card.

4 A computer company calls out of the blue to say 
your computer is faulty IT’S A SCAM.

5 No matter how plausible they sound they are 
trying to SCAM YOU.

6 Don’t be pressurised into making a decision, hang 
up contact ACTION FRAUD and seek advice if you 
are concerned.

If you need further help or advice call GMP Cyber and 
Economic Crime Awareness Service on 0161 856 4150


